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Coaching and mentoring skills to lead your team
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Kamarul Zaman Alias
Senior Consultant, Quest Learning

Kamarul Zaman Alias has more than 20 years of experience in the world of training,
consulting and entrepreneurship in Asia and is a Certified Professional Trainer (IPMA UK). He
is a Certified Mental Toughness Coach and has a deep understanding of the strategic issues
faced by organizations that aspire to grow and develop their businesses.

Kamarul is a chartered accountant (CIMA) by qualification and held a senior management
position in an Australian organisation, before becoming a successful entrepreneur. In 1996,
at the height of the Asian Financial Crisis, he took over an ailing company turned it back into
a profitable business. The company transformed from a 100% local to a 100% export-based
company, distributing its products to over 30 countries. Under his leadership, the company
won consecutive awards such as The Export Excellence Award from Ministry of Trade and
Industry of Malaysia.

His experience as a successful entrepreneur and corporate leader has seen him help
organisations in deploying strategic change in their business, successfully conducted
turnaround programs for organisations throughout the country.

Kamarul is a specialist in Business Strategy and Management, Leadership Skills, Performance
and People Management, Team Dynamic, Customer Service and Organization
Transformation. He has trained thousands of managers, including C-suites, from different
various organisations with participants from the Americas, Europe, Australia and across Asia.
Over the past 2 years Kamarul has trained 1,000 managers and leaders in performance
management across three major banks in the country.




Kamarul is highly interactive, dynamic and has a solid commitment to helping participants
deal with real-world issues in a practical manner. This approach and his ability to engage

participants of all levels has earned him a reputation for delivering strong value and
measurable results to our clients

His clients include Nestle, AmBank, CGC, RAPID, Honda, Bursa Malaysia, Carrefour (Shanghai),

Proton, Bank Simpanan Nasional, Bank Rakyat, Sogo, Bank Islam, BASF Petronas Chemical,
just to name a few.
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